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4 Tier IP CTS Rate Model




REDACTED - FOR PUBLIC INSPECTION

Current Estimated Market Share

**% BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

**% END HIGHLY CONFIDENTIAL INFORMATION ***
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions Cost of Goods Sold

**% BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

*#* END HIGHLY CONFIDENTIAL INFORMATION ***

= There is a clear differentiation in COGS between providers who provide their own
technological solution vs those that outsource
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions Pro-Forma Opex at Volume

*** BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

**% END HIGHLY CONFIDENTIAL INFORMATION ***
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REDACTED - FOR PUBLIC INSPECTION

ClearCaptions 4 Tier Model

= Due to the overall scale of IP CTS, the tiers needs to accommodate the realities of
the market and industry.

= *** BEGIN HIGHLY CONFIDENTIAL INFORMATION*** *** FND HIGHLY
CONFIDENTIAL INFORMATION

= An ASR rate would be a flat rate reduction to the tiers that enabled slight margin
improvements to encourage our conversion to ASR.

- ASR would not impact the current tier breaks, but instead would be a lower
rate at each break for traffic processed with a new ASR process. While we are
deep in our creation of ASR technologies for IP-CTS, we are not far enough
along to predict the reduction from the above proposed rates.

>

HIGHLY CONFIDENTIAL 5 ClearCaptions.



REDACTED - FOR PUBLIC INSPECTION

4 Tier Rate Model vs ClearCaptions Pro-Forma Opex

*#* BEGIN HIGHLY CONFIDENTIAL INFORMATION ***

**% END HIGHLY CONFIDENTIAL INFORMATION ***
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REDACTED - FOR PUBLIC INSPECTION

Benefits of a 4 Tier Model

CY 2017 Avg. Realized Rate
Minutes 377,985,187
MARS Payments S 735,823,763 $1.95
4 Tier Payments S 590,267,774 $1.56
Savingstothe Fund $ 145,555,989

* Based on ClearCaptions estimated Industry minutes for CY 2017

Benefits of ClearCaptions 4 Tier Model
= For CY 2017, saves the fund approximately S146M
= Enables efficient, competitive providers to remain financially viable

= Better aligns rates with actual provider costs while achieving a reasonable operating
margin

= Establishes a consistent and reliable glide path while adjusting to market realities:
share distribution, scale economies and provider costs

= Ensures providers continue to seek efficiencies as they gain scale
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